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A\ NOI DUNG

Toi wu hoa van hanh doanh nghiép

AN SN S S S S S
Giai phap so MobiFone
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Nén tang Hop dong dién tir - MobiFone eContract
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mobifone

Giai phap so giup toi wu hda van
hanh doanh nghiép.



’ mobifone
B\ Tai sao phai téi wu quy trinh van hanh?

 Khi kinh doanh mé& rdng.

« Quy trinh tht céng khéng thé dap &ng cac tinh nang hiéu qua bdi
sw gia tdng cac moi quan hé kinh doanh, sw thay ddi cia san
pham va dich vu.

« Canh tranh khach hang ngay cang nhiéu hon.

» S0 lwong nhan vién tang.

» Cac kich ban ban hang phtrc tap hon.

> Dan dén kho khan trong quan ly va lam viéc giam ndng suat.



Cung cap dir liéu
dang tin cay cho
hoat dong quan tri

Minh bach hoa
hoat déng trong
doanh nghiép

TOI UU HOA

QUY TRINH
VAN HANH

Dé dang cho nha
quan ly theo doi va
thay déi néu can

Dé dang dé nhan vién
tham gia va tuan thu

B\ Cac yéu té dam bao qua trinh van hanh

Pam bao phaéi hap
nhip nhang gitra cac
bd phan trong
doanh nghiép

Tan dung tdi da
ngudn luc, tai st dung
ngudn tai nguyén ci

mobifone



] ] mobifone
l\\ Cac bwéc de trng dung giai phap so6
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MobiFone ho tro gidi phap sé
cho doanh nghiép tai An Giang

mobifone



- mobifone
B\ Giai phap sé hé tro H6 kinh doanh:

By 2. K&t n6i Thué dién to, 1. Héa don dién tir; Chir ky so;
¥ ngan hang, vi dién tir Quan ly héa don dién tir mua vao
MobiC A

3. PM ban hang, Ké 4. Téng dai théng minh

toan HKD Théng tw 88 Ho kinh Brandname CSKH
Hokinhdoanh.online doanh ké @ ~=s

Khal

5. Website ban hang
mWeb

6. Ha tang so6: Cap quang,
wifi, 4G,...




- mobifone
l\\ Giai phap so6 hé troo Doanh nghiép:
(&) 2. Két ndi Thué dién to, 1. Héa don dién tir; Chir ky sd;

Ngan hang, BHXH,.. Quan ly héa don dién tir mua
vao mobiCA

3. Tong dai théng minh
Brandname CSKH

Cloud Contact Center

4. Phan mém ban hang,
CRM, Ké toan

smart )
sales

6. Hop dong dién tir eContract:
nhan sw, mua ban, dich vu,
doi chiéeu cong no hang hoa,...

9 NMlobiFone eContract

7.Van ph(‘)ngrthﬁng minh :e-Office, 3 Ha téng sé: Cap quang
hop trwc tuyén, quan tri nhan sw,... - @ o 21(3 :

“oheeC

5. Website doanh nghiép,
Ban hang, cham s6c web
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E NobiFone eContract

HOP DONG PIEN TU

mobifone



HOP DONG DIEN TU - MOBIFONE ECONTRACT mobifone

Hop déng dién tir Ia hop déng dworc thiét
I lap dw¢i dang thong diép dir lieu theo

quy dinh cua Luat Giao dich dién tr 2005

ra, dwoc glri di, dwo'c nhan va duwoc lwu

I Thong diép dir liéu la thong tin dwgc tao
trir bang phwong tién dién tlr




HOP DONG DIEN TU - MOBIFONE ECONTRACT mobifone

Ap dung ngay vé&i cac loai hop dong nhu:
Hop déng lao déng

Hop déng mua ban

Hop dong cung cap dich vu

Hop dong dich vu thwong mai
Hop dong thué khoan

Hop dong dai ly

Pon dat hang

Cac van ban thoa thuan

Céac hop dong khac dwoc ap dung

©0NOORWNE

Khéng ap dung véi cac loai hop dong:
1. Hop ddng mua ban bat ddng sén, nha
2. Cap giay chirng nhan s dung dat.

3. Cb phiéu, trai phiéu,...



cContract mobi

HOP DONG GIAY HOP DONG DIEN TU

LUU TRU o — TiM KIEM
KHO KHAN (i) DE DANG |
PHAT SINH — TIET KIEM

CHI PHI — | CHI PHi

KY TAY — KY SO

DON LE — \ THEO LO

NGUY €O | : — AN TOAN

GIA MAO . @ DHAP LY




HOP DONG DIEN TU - MOBIFONE ECONTRACT mobifone

O

Hb tro ky s6 qua USB
Token, Sim PKI,
HSM,..

Tinh bao méat cao Tinh xac thwc cao

9 9 MobiFone eContract

s o . Theo truc CeCA.gov.vn Tiét kiem chi phi, thoi
& dung moi ldc, moi no cua B6 Cbng thuong gian va di lai
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Bén Iap A Bén tao HD th 5 &
In an en 1ao Ho thuc Van chuyén an nha A 1
tao hop dong I V4 hién trinh ky _ R _UY " /Ben nhan HB thuc hién ky
- A N
Quy trinh truyén thong
e —_— —_— _— - —_— —_— —_— —_— —_— —_— —_— —_— —_— —_— _— —
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L g o]
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11l .

Luu trF hop dong Van chuyén

_—_—_—_—_—__,

_—__\

Tim kiém HO thd cong

w—
— Sy e ——

Bén lap Bén lap xac dinh Gri thong tin ky qua SMS/Email Bén Iap va bén nhan Tra ctru online
tao hop ddng ludng ky HD hoan thanh ky HD

Quy trinh hop dong dién tr



) ) ) ) mobifone
CHINH SACH KINH DOANH — KHACH HANG

Phi khéi tao Phi tich hop

/
Phi duy tri Cac loai phi GOi eContract

Goi cwéc ky
eKYC/SMS

Phi lwu triv Theo SL



mobifone

l\\ Voucher Duy nhat tang 01 doanh nghiép tai Hgi thao

Combo Hoéa don dién tir; quan ly héa don dau
Y eGor%gg?o?_‘g [ =———»- - eso]

vao; Hop dong dién tuw. E-CONTRACT

1. Hop dong dién to:

. 100 s0 tai liéu hop dong dién tor.

« Th&igian Str dung 01 nam.

2. PM Hoéa don dién tr; 300 sb hda don.

3. PM Quaén Iy hoa don mua vao: 300 sb hoa
don.

8\

e-contract




. , ., mobifone
l\\Béi tac chuyén doi s6 cua MobiFone

9 -

(-~
AN GIAHG\J-

SO THONG TIN TRUYEN THONG

gas

SAO MAI GROUP

TRONG PO

FURNITURE
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MOBIFONE TINH AN GIANG

S6 93, Tran Hung Pao, M{ Quy, Long Xuyén, An Giang
Anh Lé Phu PBuong - Quan Iy KD giai phap so6
 Dién thoai: 0788.779.888

 €mail: duong.lephu.kd@mobifone.vn




CAM ON ANH CHI!



